
What is Value-Based Pricing? 
Value-based pricing is a health plan strategy where the health plan sets a ceiling on the amount 
it will cover for a procedure rather than having the provider determine the cost.  After a 
healthcare service, the claim is processed and providers will be sent an adjusted 
reimbursement with an explanation. Most of the time, providers accept the plan’s payment.  
 
How does Value-Based Pricing work?  
The cost for the same procedure can vary by provider or facility. For example, the cost of an 
MRI might range between $900 to $5,000 or more. However, the quality of the procedure and 
care provided is basically the same. Value-based pricing eliminates the difference in pricing with 
a set amount and ensures that patients receive quality care at a more affordable cost, while 
paying the providers a fair payment for their services.  
 
In the Open Access Plan with value-based pricing, you have access to the Ardent Network.   You 
can also select contracted providers through Partners Direct Health (PDH) and have the 
freedom to see any other provider with built-in price protection. Your medical claims will be 
reviewed to make sure you only pay what’s fair and reasonable. While some providers may 
receive a payment lower than what they billed, most accept the plan’s payment.  
 
Occasionally, your provider might bill you for more than the out-of-pocket responsibility listed 
on your Explanation of Benefits (EOB). This is called a balance bill. If you receive a balance bill, 
you will need to notify Quantum Health so they can work with the provider to resolve the issue 
on your behalf.  
 
Here’s how to identify a balance bill   
After receiving medical care, you will first receive an EOB from your health plan and then a bill 
from your provider sent by the doctor or health facility. Compare the “amount you owe” on the 
EOB to the provider bill.  

 
 
If the amounts listed don’t match, you have a balance bill. If you receive one, call Quantum 
right away so they can work on your behalf to resolve it with the provider.   
 
 
 
 
 



What happens once Quantum is notified about a balance bill?     
If you receive a balance bill, contact Quantum right away. With your permission, they’ll begin 
working to resolve the claim with the provider on your behalf. A dedicated advocate will 
manage provider communications and keep you updated throughout the process. Free legal 
support is provided, if needed. 
 
Watch a short video on price protection and the important role you play.  

 
 
 

https://elap.showpad.com/share/79UsuK3GZzlMWyWqs5UJk

