Learn more about the transition to EmpiRx Health 

Will I have to change my pharmacy? 
EmpiRx Health partners with nearly all retail chains and most independent pharmacies. In most cases, that means you won’t need to change your pharmacy.

I receive my maintenance medications by mail. Can I continue that through EmpiRx Health? 
Yes, your valid prescription will transfer automatically to EmpiRx Health’s mail-order pharmacy. Starting in January 2026, contact EmpiRx Health Member Services at 877-814-2303 to verify the transfer. You’ll need to verify your mailing address and payment method. You can do this when you call member services or via the EmpiRx Health member portal.
Do I need a new prescription from my provider? 
No, if you have refills remaining on a prescription, you don’t need a new one. 

What does this mean for my current medications? 
EmpiRx Health is reviewing all current prescriptions to ensure they align with its clinical guidelines. In some cases, EmpiRx may contact you or your dependents by mail with recommendations—such as switching to a different medication (if yours isn’t covered) or enrolling in a step therapy program. EmpiRx may also require prior authorization to continue your current medication. EmpiRx will work directly with your healthcare provider to support any suggested changes and ensure continuity of care. Your provider will always have the final say in determining your treatment plan. If a clinical review is appropriate for you and your provider agrees with EmpiRx’s recommendations, any new EmpiRx requirements will start April 1, 2026.

How do I check which tier my medication is in? 
You can verify the tier (generic, preferred brand, non-preferred brand or specialty) for any medication by checking EmpiRx Health’s formulary list*. We expect most medications will remain in the same tier through EmpiRx as they were through Optum Rx. However, your doctor can often direct you to a lower-tier medication for your condition if your medication has moved to a higher tier. 

*Note: This is the 2025 formulary list; it may be updated for 2026.

Is financial assistance available for my prescription? 
Possibly. For certain non-specialty medications, EmpiRx Health partners with a company called Luna Health to obtain copay assistance from drug manufacturers, helping lower your out-of-pocket costs. If your medication is eligible, you’ll receive a letter or call from Luna Health following your first fill in 2026.

I take a prescription specialty medication. What does the transition to EmpiRx Health mean for me? 
Certain specialty medications have new coverage requirements beginning January 1, 2026. EmpiRx Health partners with a company called Payer Matrix to help members obtain defined specialty medications* at little or no cost. If you take one of these medications, you will receive a letter from Payer Matrix in late November, followed by a phone call in early December. Payer Matrix will request certain financial information, such as a W-2 or paystub, so it can work with the drug manufacturer to access the maximum subsidy available for your prescription. Important: If you receive a call or letter from Payer Matrix, it’s critical that you review in detail and promptly follow the requested next steps. If you don’t, your first fill after Jan. 1 will be denied at the pharmacy as not covered.

*Note: This is the Q4 2025 specialty medications list; it may be updated for Q1 2026.

How can I learn more? 
Watch your mail later this year for information from EmpiRx Health. Then, beginning in January, visit the EmpiRx Health member portal or download the EmpiRx Health app to access your digital ID card, find in-network pharmacies, review covered and preferred medications, compare drug pricing and find lower-cost alternatives, check prescription coverage and costs, check the status of a clinical review, update your shipping address for medications you receive by mail, request refills for mail-order prescriptions and more.


