ta;; AT&T Business

HealthTrust Member Employee Reference Guide

We are excited about our partnership with HealthTrust Purchasing Group and are committed to providing best-in-
class wireless service and support for you. As an employee of a healthcare organization that is a member of the
HealthTrust GPO you are eligible for discounts from AT&T Mobility. This document is to provide a one-stop
resource for all member employees to manage their wireless service with AT&T.

AT&T Mobility Business Customer Support Options
e www.att.com/wireless/healthtrust - Premier Online Store: an online site for employees to purchase, activate, monitor,
register and manage their wireless service.
e AT&T Mobility Retail Stores: a broad network of convenient locations to support you.
e Customer Care: 1-800-331-0500

Premier member Discount Code: FAN # 02000931
e A FAN is a unique number that identifies your account throughout all AT&T Mobility markets. It's main function is to define

your employee discounts and services. You are required to know your FAN when ordering service or having a line enrolled in
the program to get the company discount.

Contract Benefits for Employee Lines (paid for by employee)
o 25% service discount on select plans
o Mobile Share Plans — The discount is applied to the Monthly recurring charge for the Data package on the mobile
share plans. The per line monthly access device fee will not receive the discount.
o Not discount eligible: Unlimited Plans, Senior Nation Plan, Family talk secondary lines, unity plans/combined billing,
optional add-on features (like text messaging, roadside assistance or insurance) are not discountable features/plans.
e 20% Accessory discount on select accessories: or promotional pricing, whichever results in the lower price to the individual

Discount Registration Process:

To register for your discount please visit www.att.com/wireless/healthtrust and click on Enroll Now. This will take
you through the online validation process.
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